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1. Background

The green transformation of Bosnia and Herzegovina (BiH) represents both a major challenge and an
opportunity for long-term sustainable development. With the Western Balkans identified as one
of Europe’s regions most affected by climate change, the pressure to accelerate industrial, social,
and environmental transition is growing. At the same time, BiH’s economy continues to lag
behind EU averages, with a strong reliance on low-technology exports and resource-intensive
industrial practices. This model is increasingly unsustainable given EU regulatory requirements (e.g.
the EU Green Deal and the Carbon Border Adjustment Mechanism), rising consumer demand for
green products, and donor priorities emphasizing sustainability.

The European Union’s Economic and Investment Plan for the Western Balkans and the Green
Agenda for the Western Balkans provide a clear policy framework for greening regional
economies. Domestically, entity-level development strategies, the BiH Economic Reform Program,
and sectoral policies acknowledge the urgency of transitioning towards greener, more efficient,
and innovation-driven business models. However, there remains a wide gap between policy
commitments and on-the-ground practices among small and medium enterprises (SMEs).

SMEs are the backbone of BiH’s economy, employing the majority of the workforce and contributing
significantly to GDP. At the same time, they are a critical determinant of environmental impact.
International evidence shows that SMEs globally account for roughly 60% of industrial carbon
emissions and up to 70% of overall industrial pollution. For BiH, fostering SME engagement in green
transition processes is therefore central to both economic modernization and
environmental sustainability.

Recognizing this, and acting under the auspices of the Green Agenda Innovation Accelerator (GAIA) -
implemented under the programmatic umbrella of the EU4DigitalSMEs Project, funded by the
European Union and the Federal Ministry for Economic Cooperation and Development of the Federal
Republic of Germany - the Sarajevo School of Science and Technology (SSST), administered the Green
Business Barometer in 2024, capturing baseline data on SME awareness, practices, and barriers to
green transition, offering a unique snapshot of the state of play and informing policymakers,
businesses, chambers, donors, and academia.

Building on this foundation, the Green Business Barometer 2025, now launched under the auspices
of the Responsible Business Hub, will update the survey, expand the sample to up to 250 SMEs,
and provide comparative insights on trends and changes. By doing so, it will strengthen the
evidence base for policies, support programs, and advocacy aimed at accelerating the green
transition in BiH. The establishment of the Responsible Business Hub is supported by the SEDEP
Project, implemented by



GlZ, and supported the European Union and the Federal Ministry for Economic Cooperation and
Development of the Federal Republic of Germany.

2. Objective

The overall objective of this assignment is to conduct the Green Business Barometer 2025 survey
among up to 250 SMEs in BiH, focusing on their perceptions, actions, and engagement with green
transition processes.

Specific objectives include:

1. Comparability with 2024 Baseline - replicate the methodology and sampling approach of the
inaugural 2024 Barometer to allow direct comparison of results and identification of emerging
trends.

2. Assessment of SME Practices - map the extent to which SMEs are already engaging in
sustainability measures (e.g. energy efficiency, renewable energy use, waste reduction,
recycling, sustainable materials).

3. Perceptions and Opportunities - capture SME views on climate change, green transition, and
whether sustainability is seen as a threat, obligation, or business opportunity.

4. Market Orientation - identify SMEs’ primary markets (domestic, CEFTA, EU, other) and the
extent to which green transition is seen as a competitive requirement for accessing these
markets.

5. Barriers and Support Needs - document the most significant barriers (e.g. costs, access to
finance, lack of knowledge, lack of skilled workforce) and the forms of support SMEs value
most (e.g. grants, technical advice, demonstration sites, training).

6. Policy and Program Relevance - produce findings that are directly relevant to policymakers,
donor programs, and chambers of commerce, thus ensuring the Barometer serves as a
practical evidence base for future interventions.

3. Scope of Work

The Service Provider will be expected to carry out the assignment under the close supervision of the
project team at SSST. The work will be organized into four core activities, each with a defined level of
effort to ensure the timely and high-quality delivery of outputs.

Activity 1 - Inception Plan

The assignment will begin with the preparation of an Inception Plan, to be completed within the first
two weeks of the contract. In this stage, the Service Provider will prepare a detailed work plan that
outlines the methodology for the survey, the sampling approach, the online platform to be used for
data collection, and the overall timeline. The inception plan will also describe any risks anticipated in
the administration of the survey (such as low response rates) and propose mitigation strategies, while
ensuring that the sampling and methodological approach mirror the 2024 Barometer in order to allow
comparability of results. The inception report will be submitted to SSST and the Chamber for approval
before the survey administration can commence.



Proposed level of effort for this activity: 3 person-days.
Activity 2 — Survey Administration (Online)

Following the approval of the inception plan, the Service Provider will move to Survey Administration,
which constitutes the central part of the assignment. The task will involve finalizing and programming
the questionnaire on a reliable and user-friendly online platform. Before the survey is launched at
scale, the Service Provider will conduct a pilot test with a small sample of SMEs to confirm the clarity
of the questions and functionality of the online system, making adjustments where needed. The full
survey will then be administered online to up to 250 SMEs across Bosnia and Herzegovina, ensuring
that the sample reflects the SME sector in terms of industry distribution, company size, and geographic
coverage. To achieve this, the Service Provider will work in close collaboration with local chambers and
business associations to encourage participation, while applying measures to maximize the response
rate, such as reminder emails and direct follow-ups where feasible. Throughout the process, the
Service Provider must adhere to strict data protection and privacy standards in compliance with GDPR
and domestic legislation, ensuring full confidentiality of respondents.

Proposed level of effort for this activity: 12 person-days.
Activity 3 — Data Processing and Analysis

Once the data collection phase is complete, the Service Provider will undertake Data Processing and
Analysis. This will involve cleaning and consolidating the raw responses into a structured dataset in
Excel, applying statistical techniques to identify patterns, and producing cross-tabulations by sector,
firm size, and region. The Service Provider will also compare the results of the 2025 Barometer with
those of the 2024 edition, identifying notable changes and trends. Based on this analysis, the
consultant will prepare a comprehensive analytical report of approximately 20 pages, which will
include an executive summary, a description of the methodology, presentation of the main findings,
comparative insights with the baseline year, and conclusions with recommendations for policy and
programmatic follow-up. Where relevant, charts, tables, and infographics should be incorporated to
present the findings clearly and accessibly. A cleaned dataset in Excel will also be submitted alongside
the report.

Proposed level of effort for this activity:12 person-days.
Activity 4 — Dissemination (Optional)

To ensure findings inform stakeholders and practice, the Service Provider will also support
Dissemination. In coordination with SSST and the Federation Chamber of Commerce, the Service
Provider will prepare a succinct slide deck and present preliminary findings at a stakeholder session
(online or in-person, as designated by the Client). The session will capture comments, clarifications,
and data-quality queries, and the Service Provider will document and address this feedback in the final
report. Where requested by the Client, the Service Provider will also prepare a short (2—4 page) policy
brief or summary note for public communication, ensuring consistency with the full report.

Proposed level of effort for this activity: 3 person-days.

4. Language of the Study

All deliverables, including the final report and raw data, must be submitted in one of the official
languages of Bosnia and Herzegovina (Bosnian, Croatian, or Serbian).



5. Team Composition

The Service Provider will mobilize three experts whose combined efforts will cover survey

design/administration, quantitative analysis, and policy-relevant reporting. The proposed individuals

are expected to remain throughout; any replacement requires prior written approval and must be of

equal or higher calibre.

Team Leader / Senior Researcher — Leads the assignment end-to-end—methodology aligned
with the 2024 Barometer, risk management, quality assurance, and stakeholder liaison -
culminating in an analytical report and presentation of findings. Holds a Master’s
(economics/business/policy/statistics/social or environmental sciences) and 7+ years leading
SME surveys or policy research in BiH/Western Balkans, including enterprise surveys.
Demonstrates a track record on green transition/sustainability (2 or more relevant
assignments in the last 5 years), authorship of decision-grade reports, strong presentation
skills, and fluency in at least one official BiH language. Prior EU/BMZ/IFI experience is an asset.

Survey Specialist — Programs the approved instrument on a professional platform (e.g.,
SurveyMonkey/Qualtrics), pilots and refines it, engineers invitation/reminder waves, manages
outreach via chambers/associations, and monitors paradata to maximise response rates while
ensuring GDPR/BiH  data-protection compliance. Holds a Bachelor’'s (social
sciences/statistics/IS/market research) and at least 5 years hands-on implementing surveys
and other research instruments, with proven platform proficiency and experience recruiting
enterprise respondents; fluent in a BiH official language.

Data Analyst / Statistician — Responsible for designing the codebook and cleaning rules;
delivering a documented cleaned Excel dataset; running descriptive and comparative analyses
(sector/size/region; 2024 vs 2025); applying simple weighting/calibration if needed; and
producing publication-ready tables/figures plus a reproducible analysis bundle
(scripts/metadata). Holds a Bachelor’s (statistics/econometrics/data science or related) and at
least 5 years analysing SME/large-scale surveys; proficient in R/Python (or Stata/SPSS); fluent
in a BiH official language. Experience with weighting/post-stratification and reusable datasets
is desirable.

Additional short-term support (e.g. for communications or outreach to SMEs) may be included if

justified

6. Eligi

bility and Selection Criteria

Eligibility criteria and qualifications will be evaluated on a Pass/Fail basis:

. . Document submission
Subject Criteria .
requirement
ELIGIBILITY
Bidder must be a registered legal Legal registration documents
Legal status . .
entity submitted




Company profile

Relevant information outlining
Bidder’s fit with the assignment
requirements

Company profile outlining
relevant experience, previous
clients, and areas of expertise
which should not exceed 5 (five)
pages, including printed
brochures and any product
catalogues relevant to the
goods/services being procured.

QUALIFICATIONS

Previous experience

Minimum 3 contracts of similar
nature and complexity
implemented over the last 5
years.

Contracts /client statements on
satisfactory performance/other
relevant documents confirming
satisfactory delivery of results
submitted

Financial standing

Bidder must demonstrate the
current soundness of its financial
standing.

Income statement and balance
sheet for the year

2023 and 2024 and/or other
relevant documents
demonstrating current soundness
of financial standing

Team Qualifications

Demonstrate that the proposed
team satisfies the criteria laid out
in the Terms of Reference

CVs of proposed team members
showing relevant qualifications
and experience (as per Section 5)

7. Deliverables and Timeline

The following deliverables will be produced within the deadlines outlined below:

Activity phase Deliverables Payment % | Indicative deadline | Condition for
payment
Activity 1 — Methodology, sampling, 30% 1 week after Within fifteen (15)
Inception Plan timeline, survey contract signing days from the date
programming plan of meeting the
following
Activity 2 —Survey | Excel dataset; draft 30% 4 weeks after conditions:
Administration analytical report with contract signing
initial findings and a) Client’s written
comparisons acceptance
Activity 3 — Data Revised report (approx. 20 30% 6 weeks after (i.e., not mere
processing and pages) in official language; contract signing receipt) of the
analysis raw data annex quality of the
outputs; and
Activity 4 - PowerPoint presentation, 10% 8 weeks after
Dissemination summary note contract signing b) Receipt of
invoice




8. Submission of Proposals

Proposals must be submitted electronically to info@ssst.edu.ba by October 17, 2025 at 4pm
CET. Subject line: “82-1-25 - Green Business Barometer 2025 — Bid Submission”. Proposals should

include:
e Technical Proposal (methodology, work plan, team composition, CVs, certifications).

e Financial Proposal (budget breakdown in BAM using the provided format).

Late or incomplete submissions will not be considered.


mailto:info@ssst.edu.ba

Annex 1: Financial Proposal Form — 82-1-25

Name of Bidder:

Date:

The Bidder is required to prepare the Financial Proposal following the format below and submit it with the
Technical Proposal. Any Financial Proposal information provided in the Technical Proposal shall lead to Bidder’s

disqualification.

The Financial Proposal should align with the requirements in the Terms of Reference and the Bidder’s Technical

Proposal.

Table 1: Summary of Overall Prices

Currency of the proposal: |

Amount(s)
Professional Fees (from Table 2)
Other Costs (from Table 3)
Total Amount of Financial Proposal
Table 2: Breakdown of Professional Fees
Fee Rate No. of days/ Total Amount
Name Position months/hours
A B C=AxB

Subtotal Professional Fees:

Table 3: Breakdown of Other Costs

Description uom Quantity Unit Price Total Amount
International flights Trip

Subsistence allowance Day

Miscellaneous travel expenses Trip

Local transportation costs Lump Sum

Out-of-Pocket Expenses

Other Costs: (please specify)

Subtotal Other Costs:




Table 4: Breakdown of Price per Deliverable/Activity

Deliverable/
Activity Description

Time
(person
days)

Professional
Fees

Other Costs

Total

Deliverable / Activity descript

Signature of authorized person:

Stamp:
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ProduZeni poziv

Projekat ,,Responsible Business Hub"
Zeleni Poslovni Barometar 2025

1. Pozadina

Zelena transformacija Bosne i Hercegovine (BiH) istovremeno predstavlja veliki izazov i priliku
za dugorocCni odrZivi razvoj. S obzirom na to da je Zapadni Balkan prepoznat kao jedno od podrucja
Evrope najpogodenijih klimatskim promjenama, raste pritisak da se ubrza industrijska, drustvena i
okolina tranzicija. Istovremeno, privreda BiH i dalje zaostaje za prosjecima EU, sa snainim
oslanjanjem na izvoz proizvoda niZeg tehnoloskog intenziteta i resursno intenzivne industrijske
prakse. Ovakav model je sve manje odrZiv u svjetlu zahtjeva EU regulative (npr. Evropski zeleni plan i
Mehanizam za prilagodavanje ugljika na granicama — CBAM), rastuce potraznje potrosSaca za
»zelenim® proizvodima i prioriteta donatora koji naglasavaju odrZivost.

Ekonomski i investicioni plan EU za Zapadni Balkan i Zelena agenda za Zapadni Balkan pruZaju
jasan okvir politika za ,,zelenjenje” regionalnih ekonomija. Na domacem nivou, strategije razvoja na
nivou entiteta, Program ekonomskih reformi BiH i sektorske politike prepoznaju hitnost prelaska na
zelenije, efikasnije i inovacijama vodene poslovne modele. Ipak, i dalje postoji znacajan jaz izmedu
strateskih opredjeljenja i prakse , na terenu” medu malim i srednjim preduzec¢ima (MSP).

MSP ¢ine okosnicu ekonomije BiH, zaposljavaju vecinu radne snage i znacajno doprinose BDP-u.
Istovremeno, klju¢an su faktor ukupnog uticaja na okolis. Medunarodni podaci pokazuju da MSP
globalno ucestvuju s priblizno 60% u industrijskim emisijama ugljenika i do 70% u ukupnom
industrijskom zagadenju. Za BiH, podsticanje angazmana MSP u procesima zelene tranzicije stoga
je centralno i za ekonomsku modernizaciju i za zastitu okolisa.

Prepoznajuéi navedeno, i djelujuéi pod okriliem Green Agenda Innovation Accelerator-a (GAIA) —
implementiranog u okviru programskog okvira EU4DigitalSMEs projekta, finansiranog od
strane Evropske unije i Saveznog ministarstva za ekonomsku saradnju i razvoj Savezne Republike
Njemacke (BMZ) — Sarajevska Skola za nauku i tehnologiju (SSST) provela je istraZivanje pod nazivom
Zeleni biznis barometar, kojim su prikupljeni pocetni podaci o percepciji, praksama i preprekama
malih i srednjih preduzeca (MSP) u procesu zelene tranzicije. Time je omogucen jedinstven uvid u
trenutno stanje i stvorena osnova za informisanje kreatora politika, poslovne zajednice, komora,
donatora i akademske zajednice.

Na temelju navedenog, Zeleni biznis barometar 2025, koji se sada pokreée pod okriljem Centra za
odgovorno poslovanje Vanjsko-trgovinske komore BiH, azurirace istrazivanje, prosiriti uzorak
na do 250 MSP-ova, te pruziti komparativne uvide u trendove i promjene. Na taj nacin ée se ojacati
baza dokaza za kreiranje politika, razvoj programa podrske i zagovaracke aktivnosti usmjerene na
ubrzanje zelene tranzicije u Bosni i Hercegovini.



2. Cilj

Opsti cilj ovog zadatka je sprovesti anketu Zeleni poslovni barometar 2025 medu do 250 MSP u BiH,
fokusirajuci se na njihove percepcije, aktivnosti i angaZman u procesima zelene tranzicije.

Specifi¢ni ciljevi ukljucuju:

1. Uporedivost s baznom 2024. godinom — replicirati metodologiju i pristup uzorkovanju iz
inauguralnog Barometra 2024. kako bi se omogucilo direktno poredenje rezultata i
identifikacija novih trendova.

2. Procjenu praksi MSP — mapirati u kojoj mjeri MSP ve¢ primjenjuju mjere odrzivosti (npr.
energetsku efikasnost, koristenje obnovljivih izvora energije, smanjenje otpada, recikliranje,
odrzive materijale).

3. Percepcije i prilike — zabiljeZiti stavove MSP o klimatskim promjenama i zelenoj tranziciji te da
li se odrZivost doZivljava kao prijetnja, obaveza ili poslovna prilika.

4. TrzisSnu orijentaciju — identifikovati primarna trziSta MSP (domace, CEFTA, EU, druga) i u kojoj
mjeri se zelena tranzicija doZivljava kao konkurentski uslov za pristup tim trzistima.

5. Prepreke i potrebe za podrskom — dokumentovati najznacajnije barijere (npr. troskovi, pristup
finansijama, nedostatak znanja, nedostatak kvalifikovane radne snage) i oblike podrske koje
MSP najvise cijene (npr. grantovi, tehnicko savjetovanje, demonstracijski poligoni, obuke).

6. Relevantnost za politike i programe — proizvesti nalaze koji su direktno korisni donosiocima
politika, programima donatora i komorskom sistemu, kako bi Barometar sluzio kao prakti¢na
baza dokaza za buduce intervencije.

3. Opseg posla

PruZalac usluga ¢e realizovati zadatak pod neposrednim nadzorom projektnog tima SSST-a i
Privredne/gospodarske komore Federacije BiH. Rad ¢e biti organizovan u éetiri kljuéne aktivnosti, svaku
s definisanim nivoom angaZmana kako bi se osigurala pravovremena i kvalitetna isporuka rezultata.

Aktivnost 1 — Pocetni (,,inception”) plan

Zadatak pocinje izradom Pocetnog plana, koji se finalizira u prve dvije sedmice od potpisivanja ugovora.
U ovoj fazi, Pruzalac usluga priprema detaljan plan rada koji opisuje metodologiju ankete, pristup
uzorkovanju, onlajn platformu koja ¢e se koristiti za prikupljanje podataka i ukupni vremenski okvir.
Pocetni plan ée takoder opisati oCekivane rizike u administriranju ankete (poput niske stope odziva) i
predloziti mjere umanjenja rizika, uz obavezno osiguranje da uzorkovanje i metodoloski pristup
odraZzavaju Barometar 2024. radi uporedivosti rezultata. Pocetni izvjestaj dostavlja se SSST-u i Komori
na odobrenje prije pocetka anketiranja.

Predvideni nivo angaZmana: 3 radna dana.
Aktivnost 2 — Administracija ankete (onlajn)

Nakon odobrenja Pocetnog plana, Pruzalac usluga prelazi na Administraciju ankete, koja predstavlja
centralni dio zadatka. Aktivnost obuhvata finalizaciju i programiranje upitnika na pouzdanoj i korisnicki
ugodnoj onlajn platformi. Prije punog lansiranja, bi¢e sproveden pilot sa manjim brojem MSP kako bi
se potvrdila jasnoéa pitanja i funkcionalnost sistema, uz neophodna podeSavanja. Puna anketa ce
potom biti sprovedena onlajn medu do 250 MSP Sirom Bosne i Hercegovine, uz osiguranje da ostvareni
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uzorak odrazava strukturu MSP po djelatnostima, velicini preduzeéa i geografskoj raspodjeli. U tu svrhu,
Pruzalac usluga ce blisko saradivati s lokalnim komorama i poslovnim udruZenjima radi podsticanja
ucesca, te primjenjivati mjere za maksimiziranje stope odziva, poput e-poruka sa podsjetnicima i
direktnim kontaktima gdje je to primjenjivo. Tokom cijelog procesa, Pruzalac usluga mora poStovati
stroge standarde zastite podataka i privatnosti u skladu s GDPR-om i domacim propisima, uz potpunu
povijerljivost ispitanika.

Predvideni nivo angaZmana: 12 radnih dana.
Aktivnost 3 — Obrada podataka i analiza

Po zavrsetku prikupljanja podataka, Pruzalac usluga sprovodi obradu i analizu. To ukljucuje ¢is¢enje i
konsolidaciju izvornih odgovora u strukturirani Excel skup podataka, primjenu statistickih tehnika radi
identifikacije obrazaca i izradu presjeka po sektoru, veli€ini preduzeéa i regiji. Pruzalac usluga ce
takoder uporediti rezultate Barometra 2025. s izdanjem iz 2024. godine i identifikovati znacajne
promjene i trendove. Na osnovu analize priprema se saZet i jasan analiticki izvjestaj od priblizno 20
stranica, koji uklju€uje izvrSni rezime, opis metodologije, prezentaciju glavnih nalaza, komparativne
uvide u odnosu na baznu godinu te zakljucke s preporukama za politike i programsko djelovanje. Gdje
god je to korisno i ucinkovito, koristice se grafikoni, tabele i infografike radi preglednije prezentacije
podataka. Uz izvjeStaj se dostavlja i o¢isSéen Excel skup podataka.

Predvideni nivo angaZmana: 12 radnih dana.
Aktivnost 4 — Predstavljanje (opcionalno)

Kako bi nalazi neposredno informisali zainteresovane strane i praksu, Pruzalac usluga ¢e pruZiti podrsku
u prezentaciji i dijeljenju podataka. U koordinaciji sa SSST-om i Komorom, pripremice saZetu
prezentaciju (slajdove) i izloZiti preliminarne nalaze na sesiji sa zainteresovanim stranama (onlajn ili
uzivo, prema uputi Klijenta). Tokom sesije biljezice se komentari, pojasnjenja i pitanja o kvalitetu
podataka, a Pruzalac usluga ¢e dokumentovati i uvaziti povratne informacije u finalnom izvjestaju. Po
zahtjevu Klijenta, bic¢e pripremljen i kratki (2—4 stranice) saZetak za javhu komunikaciju (,,policy brief”),
uskladen s cjelovitim izvjestajem.

Predvideni nivo angaZmana: 3 radna dana.

4. Jezik studije

Svi rezultirajuéi materijali, ukljucujuci finalni izvjestaj i sirove/obradene podatke, moraju biti dostavljeni
na jednom od sluzbenih jezika Bosne i Hercegovine (bosanski, hrvatski ili srpski).

5. Sastav tima

Pruzalac usluga angazuje tri struénjaka, Ciji zbirni angazman pokriva dizajn/administraciju ankete,
kvantitativnu analizu i izradu politika - relevantnog izvjestaja. PredloZene osobe ostaju angaZovane
tokom cijelog trajanja; svaka zamjena zahtijeva prethodno pisano odobrenje Klijenta i mora biti istog
ili viSeg ranga.

e Voda tima / senior istraZiva¢ — Vodi zadatak od pocetka do kraja: metodologija uskladena s
Barometrom 2024, upravljanje rizicima, osiguranje kvaliteta i komunikacija sa zainteresovanim
stranama - uz izradu analitickog izvjeStaja i prezentaciju nalaza. Posjeduje diplomu mastera
(ekonomija/biznis/politike/statistika/drustvene ili okoliSne nauke) i 7+ godina vodenja MSP
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anketa ili istrazivanja politika u BiH/Zapadnom Balkanu, ukljucujuéi istrazivanja u poslovhom
sektoru. Dokazuje iskustvo u zelenoj tranziciji/odrzivosti (najmanje 2 relevantna angazmana u
posljednjih 5 godina), autorstvo izvjestaja koji sluze kao podloga odlucivanju, snazne
prezentacijske vjestine i teCno poznavanje najmanje jednog sluZzbenog jezika BiH. PoZeljno
prethodno iskustvo sa EU/BMZ/IFI projektima.

e Specijalist za anketno istraZivanje — Programira odobreni upitnik na profesionalnoj platformi
(npr. SurveyMonkey/Qualtrics), sprovodi pilot i dorade, planira i poduzima slanje
pozivnica/podsjetnika, vodi outreach kroz komore/udruzenja i radi na maksimiziranju odziva,
uz puno postovanje GDPR/BiH propisa o zastiti podataka. Posjeduje diplomu osnovnih studija
(drustvene nauke/statistika/informacioni sistemi/istrazivanje trzista) i najmanje 5 godina
prakticnog rada na implementaciji anketa i drugih istrazivackih instrumenata, uz dokazanu
strucnost i iskustvo rada sa anketnim platformama i regrutacije poslovnih ispitanika; te¢no
poznaje jedan od sluzbenih jezika BiH.

e Analitiéar podataka / statistitar — Dizajnira kodnu knjigu i pravila ¢is¢enja; isporuduje
dokumentovan, ociséen Excel skup podataka; vodi deskriptivne i komparativne analize (po
sektoru/veli¢ini/regiji; 2024 naspram 2025); primjenjuje jednostavno ponderisanje/kalibraciju
po potrebi; te izraduje publikacijski spremne tabele/grafikone i reproducibilni paket analize
(skripte/metadata). Posjeduje diplomu osnovnih studija (statistika/ekonometrija/data science
ili srodno) i najmanje 5 godina analize MSP/velikih anketa; odli¢cno poznaje R/Python (ili
Stata/SPSS); te¢no poznaje sluzbeni jezik BiH. Iskustvo s ponderisanjem/post-stratifikacijom i
pripremom skupova podataka za ponovnu upotrebu je pozeljno.

Po potrebi se moZe ukljuciti i kratkorocna podrska (npr. za komunikacije ili outreach prema MSP), uz
adekvatno obrazlozZenje.

6. Kriteriji prihvatljivosti i odabira

Kriteriji prihvatljivosti i kvalifikacija ocjenjuju se po principu zadovoljio/nije zadovoljio (Pass/Fail):

Oblast | Kriterij | Zahtjevi za predaju dokumenata
ELIGIBILITY

Ponudac mora biti registrovano

Pravni status Dostaviti dokaz o registraciji.

pravno lice.
Profil kompanije s pregledom
relevantnog iskustva, klijenata i
Relevantne informacije koje podrucdja ekspertize, ne duzi od 5
Profil kompanije demonstriraju uskladenost sa (pet) stranica, ukljucujudi
zahtjevima zadatka Stampane brosure i eventualne
kataloge proizvoda relevantne za
nabavku.

KVALIFIKACIJE
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Prethodno iskustvo

Najmanje 3 ugovora slicne prirode
i kompleksnosti realizovana u
posljednjih 5 godina.

Dostaviti ugovore/izjave klijenata
o zadovoljavajucoj
realizaciji/ostalu relevantnu
potvrdujuéu dokumentaciju.

Finansijska situacija

Ponuda¢ mora dokazati trenutnu
finansijsku stabilnost.

Bilans uspjeha i bilans stanja za
2023.i2024. godinu i/ili druge
relevantne dokumente koji
potvrduju trenutnu solventnost.

Kvalifikacije tima

Dokazati da predloZeni tim
ispunjava kriterije iz ToR-a.

Dostaviti CV-je predloZzenih
¢lanova tima sa relevantnim
kvalifikacijama i iskustvom (prema
Poglavlju 5)

7. Isporuke i vremenski okvir

Sljededi isporuceni materijali bi¢e realizovani u rokovima navedenim ispod:

Uvjeti za placanje

Faza aktivnosti Isporuceni materijali % placanja | Indikativni rok
Aktivnost 1 — Metodologija, 30% 1 sedmica nakon
Pocetni plan uzorkovanje, vremenski potpisivanja
plan, plan programiranja ugovora
ankete
Aktivnost 2 — Excel skup podataka; nacrt 30% 4 sedmice nakon
Administracija analitickog izvjestaja s potpisivanja
ankete pocetnim nalazima i ugovora
poredenjima
Aktivnost 3 — Revidirani izvjestaj (oko 20 30% 6 sedmica nakon
Obrada podatakai | str.) nasluzbenom jeziku; potpisivanja
analiza prilog sa ugovora
izvornim/obradenim
podacima
Aktivnost 4 — PowerPoint prezentacija, 10% 8 sedmica nakon
Predstavljanje sazeti bilten/brief potpisivanja
ugovora

U roku od petnaest
(15) dana od
ispunjenja
sljedecih uslova:

(a) pismeno
prihvatanje Klijenta
(ne samo prijem)
kvaliteta
isporucenih
dokumenata; i

(b) prijem fakture

8. Podnosenje ponuda

Ponude se dostavljaju elektronski na info@ssst.edu.ba najkasnije do 17. oktobra 2025. u 16:00h
(CET). Predmet poruke treba glasiti: ,,81-1-25 - Green Business Barometer 2025 — Bid Submission®,

Ponuda treba sadrZavati:

e Tehnicku ponudu (metodologija, plan rada, sastav tima, biografije, certifikati).

e Finansijsku ponudu (razrada budzZeta u BAM prema dostavljenom formatu).
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Zakasnjele ili nepotpune ponude nece biti razmatrane.
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Prilog 1: Obrazac finansijske ponude — 81-1-25

Naziv ponudaca: Datum:

Ponudac je duzan pripremiti Finansijsku ponudu prema formatu u nastavku i dostaviti je zajedno s Tehni¢kom
ponudom. Svaka informacija o Finansijskoj ponudi navedena u Tehnickoj ponudi rezultirat ¢e diskvalifikacijom
ponudaca.

Finansijska ponuda treba biti uskladena sa zahtjevima iz Uslova referentnog zadatka (ToR) i sa Tehnickom
ponudom ponudaca.

Valuta finansijske ponude: [ ]
Tabela 1: Sazetak ukupnih troSkova
1znos(i)
Profesionalne naknade (iz Tabele 2)
Drugi troskovi (iz Tabele 3)
Ukupan iznos finansijske ponude
Tabela 2: Pregled profesionalnih naknada
Dnevna
stopa Br. dana/ Ukupno
Ime i prezime Pozicija P mjeseci/sati
A B C=AxB

Meduzbir profesionalne naknade:

Tabela 3: Pregled drugih troSkova

Opis kategorije troska Opis jedinice Kolic¢ina Cijena po | Ukupna vrijednost
jedinici

Medunarodni letovi Putovanje

Dnevnice Dan

Drugi razni troskovi putovanja Putovanje

Lokalni troSkovi putovanja Ukupni trosak

Vlastiti troskovi

Drugi troskovi: (uz specifikaciju)
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Meduzbir drugi troskovi:

Tabela 4: Pregled cijena po aktivnosti/rezultirajuéim materijalima

Opis aktivnosti/ Vrijeme Profesionalne | Drugi troskovi Ukupno
rezultirajuc¢ih materijala (radnih naknade
dana)

Potpis ovlastene osobe:

Pecat:
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