Emir Ganic¢

Nusreta Fazlibegovica 35

Sarajevo, 71000, BiH
+387 62 299 999

emir.ganic@ssst.edu.ba

PERSONAL INFORMATION

Born 25" November, 1984 in Sarajevo (Bosnia-Herzegovina)

Citizenship: Bosnian
Marital status: Single

WORK HISTORY

05. 2007 - PRESENT

10. 2005 - 05. 2007

01. 2005 - 10. 2005

06. 2004 - 09. 2004

EDUCATION

UNIVERSITY SSST - SARAJEVO, BIH
Executive Director / Professor, Dept. of Computer Science

UNISERV - SARAJEVO, BIH
Director / Software Developer

HERMES SOFTLAB - LJUBLJANA, SLO
Software Developer / Software Tester

SARAJEVO FILM FESTIVAL - SARAJEVO, BIH
Head of Protocol

10.2012 - 07.2018

10.2006 - 10.2007

11.2002 - 10.2005

09.1998 - 11.2002

10.1995 - 09.1998

04.1992 - 10.1998

UNIVERSITY OF SARAJEVO, EFSA - BIH
PhD in Economics and Business

UNIVERSITY OF BUCKINGHAM, UK
Executive MBA — Obtained degree with honors

UNIVERSITY OF DURHAM, UK
BSc in Computer Science — Obtained degree with honors

I GIMNASIUM SARAJEVO, BIH
High school diploma - International Baccalaureate Program

VIENNA INTERNATIONAL SCHOOL, AUSTRIA
Middle School Diploma

PALMDALE ELEMENTARY SCHOOL, NY- USA
Primary School



TEACHING

- Introduction to Computer and Information Systems — Year 1 Computer Science Course
- Business Information Systems — Year 1 Computer Science Course

- Software Engineering and Systems Development — Year 3 Computer Science Course

PUBLICATIONS

1. Emir Ganic, Vesna Babic-Hodovic, Maja Arslanagic-Kalajdzic - The Cross-Level
Impact of Employee Loyalty and Performance on Student Loyalty. South East
European Journal of Economics and Business, Vol 13 (2) p7-18, (2018).

2. Emir Ganic, Vesnha Babic-Hodovic, Maja Arslanagic-Kalajdzic - Internal versus
external service quality: reflections of employees and customers in the
mirror. Millenium Journal, Repositério Cientifico do Instituto de ViseuRE - Series 2, n4,
(2017).

3. Emir Ganic, Vesna Babic-Hodovic, Maja Arslanagic-Kalajdzic -Effects of Servperf
Dimensions on Students' Loyalty -Do You Know what is Behind the
Scene? International Journal of Business and Social Science, Volume 9, Number2,
(2018).

4. Emir Ganic, Mekic E., (2019) SPACE - Proprietary University and Gymnasium
Information System. In: Avdakovi¢ S. (eds) Advanced Technologies, Systems,
and Applications Ill. IAT 2018. Lecture Notes in Networks and Systems, vol 60.
Springer, Cham

LANGUAGE SKILLS

Bosnian Language — Native Language
English Language — Fluent Speaking and Writing skills

German Language — Fluent Spoken skills

EMIR GANIC — RESUME



