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1. Education  

Specialist in Orthodontics 2019. 

PhD in Management International University of Sarajevo/Faculty of Business and 
Administration, Management and leadership studies. (Applying service quality instrument 
(SERVQUAL) for improvement of patient's motivation to adhere to insulin therapy) 2017. 

M.Sc. in Dentistry University of Sarajevo – School of Dentistry 2010. (Thesis - Innovative 
management as a model for healthcare service improvement) 

MBA – SGSB/ Henderson State University 2009. 

Crestcom Bullet Proof Manager training 2008  

D.M.D. State Exam 2006 

Doctor of Dental Medicine University of Sarajevo – Graduated from School of Dentistry 2004 



First Sušak Croatian High School in Rijeka, Croatia – graduated from high school 1996 

High School  of Administration Sarajevo – graduated from high school 1995 

Elementary  School  „Bane Šurbat“ Sarajevo – 1992 

2. Key positions (industry)  

Lecturer (Corporate Strategy and Strategic Management, HR Management, Health 
economics) – Sarajevo School of Science and Technology 2017 

Head of Marketing - Privredna Banka Sarajevo  2015  

Consultant/Trainer - Kurgan Training 2014-2018 

Product Manager Diabetes - Novo Nordisk BH, 2011-2014 

Senior Assistant - Lecturer (Managing Innovation and Creativity and Integrated Advertising 
Campaign courses) International University of Sarajevo 2011,   

Product Specialist OM /OTC, PharmaSwiss 2009 - 2011 

Brand manager,  Bosnafarm doo – Representative for Fresenius Kabi, Nobel and  MN 
Pharmaceuticals 2007 - 2008 

Sales representative PPD Cardiology products, Abbott Labs Representative office in BiH, 2004–
2007 

Assistant of Director, Veneda doo Sarajevo, 1997 – 2004 – Real estates and agriculture projects 
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4. Membership in international associations / collaborations  

Croatian Society of Orthodontics 2019 

Association of Dental Medicine Doctors of BiH 2007 to present 

Bosnian Islamic Medical Association 2000 to present 

Association of Dental Students  - representative at Students Union – University of Sarajevo 2000 

 

5. Research interests  

Healthcare management, marketing and economics 


